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THEMOST
EXTENSIVE
RANGEOF
PUMPSINTHE
COUNTRY

THEUK’S
FOREMOST
PUMPS
SUPPLIER

thecontractors
thatsupportthem
chooseSykesfor
everythingfrom
one-offpumphire
totheinstallation
andrunningof
complexschemes.

WHATDOWEDO?
SykesPumpssuppliespremium,reliableequipmentto
covereverypossiblesituation.Theproductsand
services inwhichwespecialise include:

* Pumphireandpumprental
*Self-primingpumps
*Dieselandelectricpumps
*Submersiblepumps
*Dewateringpumps
*Sewagepumps
*Silencedpumps
*Custombuiltpumps
*Groundwatercontrolandspecialistde-watering
*Extensiveaccessories

WHODOWEDOITFOR?
Sykes Pumps has extensive experience in industry
fields including:

*Water&Waste *Building&Construction
*Quarries&Mines *IndustrialApplications
*Agriculture *Environmental
*Offshore-Float-outs *Emergency
*PowerStations *Refineries

ACCREDITATIONS
Weareaccreditedbynumerousindustrybodies,and
weholdISO9001and14001.Additionally,weenjoythe
recognitionoftheExecutiveAgencyoftheOfficeof
GovernmentCommerce(OGC)intheTreasury,
allowingustoprovideaccreditedprofessionalservices
inthepublicsector.

THEUK’SFOREMOST
SUPPLIER
SykesPumpsistheUK’sforemostsupplierofstrategic
pumpingservicesandequipment.Wearepartofthe
AndrewsSykesGroupofcompanies,andwehave
moreexpertise inpumping,de-wateringandfluid
movingthananyotherprovider.

FROMONE-OFFHIRETO
COMPLEXSCHEMES
Wehavebeendeliveringequipmentandbespoke
pumpingsolutionsforover150years.Bluechip
industrialcompanies,utilitiessuppliers,civilengineers,
localauthorities,miningandquarryingcompanies and

WHO
AREWE?
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STRATEGICADVISORS
Beforeweinstallanylong-termpumpingsystem,we
engageinaninvolvedprocessofstrategicplanning.We
dedicateastrategicadvisortoeachoftheseprojects,
whowillanalysetheimmediatedemandsofthe
applicationand,importantly,takecarefulconsideration
ofhowthoseneedsmightevolve.Itmeansthata
pumpingsystemdesignednowwillbepowerfulenough
tocopewithanyfutureincreaseddemand.

ENVIRONMENTALAWARENESS
Fromseniorengineertodeliverydriver,allSykesPumps
staffactinaccordancewiththeAndrewsSykesGroup’s
environmentalpolicy.Fromturningenginesoffwhen
stationarytorecommendingsilencedpumpingsystems
forpublicareas,wearesensitivetooursurroundings,
andatalltimesweendeavourtominimiseourimpacton
theenvironment.

THERIGHTTEAMFOR
THETASK
Ourbusinesshasthrivedfor150yearsthankstoour
staff,whosecomprehensivetrainingprogramsand
senseofdedicationsetsthemapartfromotherpumping
professionals.Thesenseoftrustandintegrityweinstill in
ourclientshasalsocontributedtooursuccess,andin
the21stcenturywegofromstrengthtostrength
throughtheprovisionoffirst-classproductsandservices
thatarewithoutequalintheindustry.

KEYSTAFF
Ourbusinessisledbyseasonedindustryprofessionals
whohavehands-onexperienceinallaspectsofthe
pumpingbusiness.Wehaveexpertsinwaterutilities
pumping, chemicalsspecialists,andengineersadeptin
marineapplications.Wedon’tjustsupplypumps-we
workcloselywithourclientstodeliverthebestsolution.

SUPPORTSTAFF
AtSykes,membersofstaffarefullytrainedinallaspects
ofthePumpsbusiness.Ourdedicatedteamofsupport
personnel,engineersandsalesstaffalike,worktogether
withthecommongoalofdeliveringasecond-to-none
supportservice.

THERIGHT
PEOPLEWITH
THERIGHT
SKILLS

WE’RETHERE
WHENYOUNEED
US...READYTO
ADVISE,READY
TOACT

OUR
PEOPLE
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PRACTICAL
SOLUTIONS
ANDDEDICATED
SUPPORT

OUR
FACILITIES

worktotheprincipleofpreventativemaintenance- this
meansthatweserviceeverydieselpumponhireevery
14daysasstandard,whichmeanslessdowntimeand
increasedproductivity.

GEOGRAPHICADVANTAGE
Oursisahighlyresponsiveservice,andwepledgeto
respondtoanyrequirementswithinfourhoursofcall-
out.WithdepotsinkeylocationsaroundtheUK,weare
onhandtodelivertherightequipmentandpersonnel,
whereveryouare.

TELEPHONESUPPORT
Trainedoperativesareonhand24/7,365daysofthe
yeartodealwithanyemergenciesormoregeneral
enquiries.Mattersofemergencyaredealtwithby
experiencedemergencypumpingexperts,whowill lead
thewayinfindingafastandefficientresolutiontothe
situation.

ONLINE
SERVICES
OurSykesPumps
webpagesare
constantlyupdated
withdetailsofnew
productsand
services.Youcan
downloadtechnical

specificationsforourrangeofpumpingequipmentor
contactusviatheonlineenquiryfacilityforspecific
informationrelevanttoyourparticularneeds.

OUREQUIPMENT
AtSykes,we’reproudthatwehavethemost
comprehensiverangeofpumpsinthecountry,plusthe
coverageandbreadthofexpertisetomeetthedemands
ofallareasofUKindustry.

Wecontinuallyupgradeourequipmentandinvestinthe
latesttechnology,therebyreducingtheriskof
breakdown.Forexample,wehavethelargestrangeof
4”,6”,8”and12”supersilencedpumpsintheUK,which
arestrategicallyplacedindepotsaroundthecountryto
dealwithanycontingency.Unlikeotherproviders,we

0800 211611 andrews-sykes.com

RESOURCESTO
HANDLETHE
MOST
DEMANDING
TASKS



FASTSURVEYS
ANDEXPERT
ADVICEFROM
EXPERIENCED
ENGINEERS

THERIGHTCHOICES
AtSykes,wehavepumpingspecialistswithspecific
experienceinthewaterutilitiesindustry.Youdon’tneed
toknowwhatsortofpumpyouneed-we’lldevise,
deliverandmaintaintheoptimumsolution.Weoffer
measureableKPI’s-realbenefitstoourclientsthat
reflectourefficiencyandcommitment.

OURRANGEOFEQUIPMENT
AtSykeswehavetherighttoolsforthetask.Ourvast
stocklevelsmeansthateverytypeofpumpimagineable
isavailableatanyoneofourdepots-andatshortnotice
ifnecessary.Fromsewagepumps,throughcleanwaterto
submersibleandsilencedpumps,wewilldeliver.

Ourconsultantsknowwhichsolutionismostappropriate.
We’llinstallsilencedpumpsinschoolsandotherpublic
areas,orplaceexplosion-proofsubmersiblesinvolatile
places.Whateveryourdemands,you’llknowthatSykes
engineershaveputtogethertherightsystemforyou.

ENVIRONMENTALAWARENESS
AtSykes,wetakeourresponsibilitiesseriously.Wetake
themostenvironmentally-friendlyrouteinanypumping
systemweimplement-thismeansminimisingpollution
andadheringtostrictnoisecontrollevels.Ourefforts
haveearnedusISO14001,theindustry-standard
environmentalcertification.What’smore,wecontinually
investincleaner,quieter,moreefficientnewequipment.

Weofferfastsurveysandadvicefromexpertengineers
withutilitiesexperience,andwehaveprovenexpertisein
addressingspecificenvironmentalissues,suchasthe
government’sAMPinitiatives.

MANAGEMENTSERVICES
Weoffertheservicesofadedicatedkeyaccount
manageronourUtilitiesaccounts-anindustry-
experiencedindividualwhoactsastheprimarypointof
contact.Wealsoofferlivehirereporting,pumpusage
levels,spendinformationandtrendanalysis.

LONG-TERMCONTRACTS
Sykeshastherange,coverageandbreadthofexpertise
tomeetthedemandsoftheUKwaterindustry.Weknow
thebusinessbetterthananyone,andassuch,wehold
long-termcontractswithmanyoftheUK’sforemost
utilitycompanies,forwhomwedeviseandimplement
comprehensivepumpingsolutions.

ONCALL24/7
Ourclientsdemandthebestinpumpingwhether
plannedoremergency,forcleanwaterorsewage,and
forahighlymixedinfrastructureacrossruralandurban
locations.Theyexpecttheirsuppliertobeoncall24/7,to
meetstrictservicelevelagreements,andhelpthem
operateaseffectivelyaspossible.Wedeliveroneachof
thesecounts,throughourcomprehensivedepot
network,theadviceofourexperiencedindustryexperts
and ourwasteminimisationinitiatives.

NATIONWIDE
COVERAGE

WATER&
WASTE
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WE’REPROVEN
ONLARGE-
SCALECIVIL
CONSTRUCTION
PROJECTS

OUREXTENSIVENATIONAL
NETWORK
Sykes’extensivenationalnetworkmeansthatthereis
alwaysadepotclosetoyou,withtherightpeopleand
equipmenttodelivertheoptimumpumpingsolution.We
haveafullrangeofequipmentateachdepot,froma
two-inchdrainagepumptoatwelve-inchsewagepump.

Ofcourse,we’llsupplyeverythingyouneedtogetthe
systemunderway-allhoses,pipeworkandsettlement
tanks(whereappropriate)aredeliveredasstandard.

BOTHLARGEANDSMALL
Whilewehaveprovidedpumpingsystemsforsomeofthe
mostextensiveconstructionprogramsintheUK,weare
pleasedtoofferourexpertisetomoremodestprojects.So
whetherwe’reimplementingasystemforasports
stadiumorsupplyingabuilderwithasinglepumptodrain
asmallplot,weapplythesamehighlevelsofservice.

SPECIALISTKNOWLEDGE
Thereareconventionsandpracticestobefollowedin
theconstructionindustrythatcan’tbelearntfroma
manual-particularlywhereHealthandSafetyis
concerned.Sykeshavethespecificindustryexperience
toadviseonallaspectsofpumpingproceduresina
constructionenvironment.

MAKINGITEASIER
Whereacompanyhasmultiplenationwideoperations,
weofferaNationalAccountsservice,wherebyall
activitiesarecoveredbyasingleaccount.

INVESTMENT
AtSykes,we’reproactiveinthedevelopmentofnew
advancesinpumpingequipment.Ourcontinual
investmenthelpsuskeeppacewithcorresponding

technological
advancesinthe
construction
industry-and
allowsustooffer
ourclientsonlythe
verybest.

EXPERTISEATEVERYLEVEL
Youcan'taffordtomessaroundonbuildingsites:
schedulescanbetight,andanydelayscanresultinmissed
deadlinesandfinancialpenalties.We'veworkedwith
constructioncompanies,civilengineersandbuilding
contractorsUK-wideateverylevel,helpingthemdealwith
water-basedissuesquickly,cleanlyandcost-effectively.

HERETOADVISE
Ourproductsarewidelyusedinbothplannedand
emergencysituations,andincludefoundationdryingand
emptyingplusBentonitePumpingfordeepfoundations,
generaloverpumpingservices,generaldewateringplus
rewatering(rehydration)mainsboosting,mainstesting
andmainscleaning,sewageby-passanddust
suppression.Whetherit'sanewbuild,refurbishment
project,wideranginginfrastructure,remediationwork,or
dealingwithbrownfieldsites,wecanhelp.

CONSTRUCTION
THERIGHT
SOLUTIONSFOR
BUILDING

0800 211611 andrews-sykes.com



SURPASSING
EXPECTATIONS...
DRIVING
PRODUCTIVITY

PROVENEXPERTISE
Wehavethelargestrangeofpumpsinthecountry,and
withdepotsnationwide,wecanofferagenuine24/7
service,whetherplannedoremergency.

OURRANGEOFEQUIPMENT
Pumpinginaquarryingenvironmentrequiresspecific
equipment,andatSykeswehavearangeofpumps
equaltoanythingaquarrycanthrowatit.Thisincludes
therevolutionarySweepaxrange,theunique high-spec

submersible
hydraulicpump
capableofhandling
concentratedsolids
andslurries.The
effectivenessof
Sweepaxpumps
canmean
considerablecost
savings.

ENERGYAUDITS
Throughourbespokeenergyaudits,Sykescanappraise
anexistingpumpingset-upthenadvisehowwecan
makethesystemmoreefficient,therebyreducing
energycosts.

ENVIRONMENTALSENSITIVITY
Quarriesandminesareamongstthemost
environmentallysensitivegeographicalfeatures.To
minimiseourimpactintheseenvironments,andinline
withourbusinesspractices,weimplementthemost
environmentally-friendlysystemsandproceduresatall
times-thusensuringthatweminimiseourclients’
carbonfootprintandanyenvironmentalcontamination
throughnoiseorpollutants.

ACCOUNTMANAGEMENT
Adedicatedaccountmanagerlooksaftertheinterests
ofourquarryandmineaccounts- thisindividualhas
specificexperienceinyourparticularfield,andwillactas
yourprimarypointofcontact.

THEUK’SBIGGESTNAMES
Minesandquarriescanbeamongthetoughest
environmentstoworkin–andSykeshasalongtrack
recordofworkingwiththeUK'sbiggestnamesin
quarrying,aggregatesandmining.

DRIVINGPRODUCTIVITY
Wecanhelpwitheverythingfromgeneraldewatering,
acrossthelargestsitesifrequired,todrivingproductivity
inopenmines.Forexample,wespecialiseinchinaclay
environments,usinghigh-pressurewaterjetstowash
soil intoslurryandthenpumpingtoaproceedsplantto
separatethematerial.

QUARRIES
&MINES
THEUK’S
LARGEST
RANGE
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FLEXIBLE
ARRANGEMENTS,
FROMSHORT-
TERMSUPPORT
TOLONG-TERM
HIRE

*Processpumping-fromfoodtoslurry
*Bypassingexistingsystemstoenablemaintenance
*Temporarypumpsforwastewater
*Descalingpipesystems
*Temporaryfiresystemsandemergencyfirepumps

POWERSTATIONS
Sykeshavesuppliedpumpingsolutionstoanumberof
UKpowerstations.Wehavegottotheheartofthe
uniquedemandsofthesecomplexestablishments,and
throughclosecollaborationwithourclients,we’vebuilt
systemstomatch.

REFINERIES
Wesupplypumpingsystemsspecificallytailoredtomeet
theuniquedemandsoftherefineryenvironment.

CHEMICALPLANTS
WeunderstandthatChemicalPlantsaresensitive
environments,andthatthepumpingrequirementsof
ourclientsinthissectorareparticularlyexacting.We
havespecificexperienceintheplanning,installationand
maintenanceofthesepumpingsystems.HSE
considerationsareofenormousimportance:our
engineersarefullyconversantwithallapplicable
practicesandproceduresandwilladvisesitepersonnel
onpracticestheywillneedtoadheretofollowingaSykes
systeminstallation.

TECHNICALEXPERTISE
Ouradvisorsandengineersarevastlyexperiencedinthe
provisionofpumpingsolutionsforallareasofindustry.
Tosupportyourmanufacturingandprocessing
activities,wewillappraise,adviseandthenimplement
theoptimumsystem,toreducedowntime,helpboost
efficiency,andultimatelyincreaseproductivity.

INDEPTHEXPERIENCE
Manufacturingandprocessingactivitiesaretough
enoughwithouthavingtoworryaboutaccesstothe
rightpumpsandpumpingservices,asandwhenyou
needthem.

HELPINGORGANISATIONS
SUCCEED
We'vebeensupportingUKindustryfor150yearswith
equipmentandexpertise,bothplannedandunder
emergencyconditions,helpingorganisationssucceed
despiterisingcostsandchangingmarketconditions.

OnlySykescandeliverahugerangeofapplication-
specificsolutionsforvirtuallyanyenvironmentand
industry-frompumpingcleanwatertoslurry.Wecan
helpyoutackletasksthatinclude:

PROVEN
PUMPING
SPECIALISTS

INDUSTRIAL
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DEDICATEDTO
PROVIDING
THERIGHT
ADVICE,
EQUIPMENT
ANDSERVICES

HANDLINGEVERYNEED
Weoffereverythingfromloadoutballastpumpsto
seawaterlift,boosterandcirculationpumps.Wecan
handleeveryneed,fromcleanwatertotheheaviest
sludgeandwaste.

FLOATOUTS
Floatoutsareundertakingsthatdemandtheverybest
inplanningandexecutionfromtheverybestengineers.

Theoilandgas
industrymovesnew
buildsfromshipyard
toseausingvarious
sizedbarges,which
havedeck-mounted
dieselpumpsfor
watertransfer
duringloadout.

AtSykes,weareregularlyengagedtoundertakethese
complexprojectsbecauseofourexperience,expertise
andourrangeofequipment.Withateamofexperienced
marinepumpingexperts,wearemorethanequaltothe
mostchallengingoftasks.

DOCKYARDSYSTEMS
Thedockyardenvironmentpresentsparticular
challengesforpumpingengineers.Wesupplyandinstall
avarietyofspecialisthighheadandhighflowpumps
plusdosingequipment(whereappropriate)toenableoil
rigstobetestedpriortothembeingcommissionedand
puttouse.

OFFSHOREAPPLICATIONS
Ouroffshoreexpertisehasseenustakingapro-active
roleinmanycontracts, includinglargedecommissioning
projectswhereouruniqueSweepaxpumphasbeen
usedtopumpdensehomogenousandviscoussludge
fromthelegsofoilrigplatforms.

PROJECTMANAGEMENT
AtSykesweofferacomprehensiveprojectmanagement
packagewherebyweworkcloselywithallparties
involvedinanyparticularscheme.Overtheyearsour
specialistteamhassuccessfullymanagedprojectsthat
havedeliveredmajorbenefitsforourclientsthatinclude
offshoreengineers,decommissioningcompanies,oiland
gascompaniesandpipelinetestingspecialists.

BREADTHOFEXPERIENCE
Sykes provides acomplete end-to-end service for
offshore projects including float-outs. For example,
experts atour Sedgefield depot are dedicated to
providing theright advice, equipment and services to
theoffshore oil and gas industry, heavy load
specialists, decommissioning companies, fabricators,
shipyards and docks.

COMPLETESOLUTIONS
Delivering complete solutions for loadout,
commissioning and decommissioning, our
consultancy and engineering skillsextend from
detailed sitesurveys and planning through and
installation toongoing maintenance and support.

MARINE
ANEND-TO-END
SERVICE
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FLOODS,BURST
WATERMAINS,
CLEAN-UPS,
WE’LLHANDLE
ITEFFICIENTLY,
24/7

OUREXTENSIVENETWORK
Ourextensivenationalnetworkmeansthatthereis
alwaysadepotclosetoyou,withtheresourcesto
appraisethesituationandputtherightsysteminplace
torelievetheemergency. Fromafloodedlivingroomto
abreachedriver,wehavetheexperiencetorespond
quicklyandactwithcalmefficiency.

ENGINEERSONCALL
Unlikemanyofourcompetitors,atSykesweofferatrue
24/7,365service.You’lldealdirectlywithanexperienced
engineerratherthanacallcentre,andwe’llmakesure
thatyourcontacthaspracticalknowledgeofyour
particularindustrysector.

OURPLEDGE
SykesPumpsguaranteesyouqualityequipmentand
service,withfullytrainedandexperiencedengineers
oncall24/7,365daysayear.Wewillrespondtoany
emergencywithin4hoursofyourcall,anywherein
thecountry.

UNRIVALLEDSUCCESSRATE
Sykeshasanunrivalledsuccessrateinrespondingto
emergencies,andunlikemostotherproviders,weoffera
genuine24-hourcall-outservice.Frompump
breakdownstoburstwatermains,fromover-pumpingin
buildingsitesandquarriestosewercollapsesor
chemicalspillsandwastedischarge,we'llbewithyoufast
–usuallywithinfourhoursofyourcall.

WE’LLHANDLEITEFFICIENTLY,
24/7
Thecostoffloodingandwaterloggedsitesisseriousin
termsoffinancialpenaltiesandenvironmentalimpacts-
whetherit'sdisruptiontoaconstructionproject,mayhem
causedtorushhourtraffic,orinterruptedwaterand
sewageservices.Sykesisheretodealwithwhatever
problemsyouface,atanytimeofthedayornight.

EMERGENCY
ANYTIMEOF
THEDAYOR
NIGHT
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Ourcommitmentisto:

Providecustomerswithamarket-leading,highly
focusedresponseateverypointofcontactwith
ourorganisation

Employhighlyqualifiedengineersand pumping
specialists,withthenecessarytrainingand
experience

Workhardtounderstandacustomer’sneeds,in
termsofbothspecificprojectneedsandwider
businessrequirements,andthentailorour
equipmentandhireservicesinlinewiththese

Deliverapromptandefficientresponseto
enquiriesandservicerequests,withafriendly
localserviceprovidednationwide

Maintainaninventoryofandinstallthehighest
qualityequipmentandaccessoriesthatarefully
testedforreliabilityandperformance,andarefit-
for-purposefortheirapplicationandworking
environment

Understandandrespondtoenvironmentalissues
inthedesignandoperationsofourequipment
andservices,includingenergyefficiencyand
usingrecyclablematerialswherepossible

Trackcustomersatisfactionlevelstohelpadjust
andimproveourapproaches

Makecontinuedinvestmentsinourpeople,
researchanddevelopment,productsandservices

Ourmissionistobea
world-classpump
equipmenthire
company,helpingour
customerstoaddress
thechallengestheyface,
whetherplannedor
emergency,inthe
fastest,mostexpert,
professionalandcost-
effectiveways.

CUSTOMER
CHARTER
PRACTICAL
SOLUTIONSAND
DEDICATED
SUPPORT
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