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groups,healthcareestablishmentsandITcompanies
togetherwiththeconsultantsandcontractorsthat
supportthemareamongstthosewhohavechosen
Andrewstotakecareoftheirneeds.Foreverything
fromasingleunitforasmallofficetotheplanning,
installationandmaintenanceofcomplexinstallations,
wedeliver.

WHAT DO WE DO?
AndrewsAirConditioningsuppliespremium,reliable
equipmenttocovereverypossiblesituation.The
products inwhichwespecialise include:

*Ductedunits
*Monoblocks
*Splitsystems
*Evaporativecoolers
*Highcapacityunits
*Awiderangeofchillers

WHO DO WE DO IT FOR?
AndrewsAirConditioninghasextensiveexperiencein
commercialareasthat include:

*Offices *FacilitiesManagement
*Computerrooms *Serverrooms
*Telecoms *Hospitals
*Shops *Clubs
*Events *Restaurants
*PublicSector *Airports
*Hotels

THE ANDREWS DIFFERENCE
Ourgoal istohelpourclientsaddressthecooling
challengestheyface, inthefastest,mostexpertand
professionalwayswecan.

AIR CONDITIONING
SOLUTIONS FOR BUSINESS
AndrewsAirConditioningistheUK’sforemostsupplier
ofportablecoolingservices.Wearepartofthe
AndrewsSykesGroupofcompanies,andwehave
unrivalledexperienceincreatingbespokesolutions.
Ourassociatecompany,AndrewsAirConditioning&
Refrigeration(AAC&R)specialises infixedsystems.

FROM ONE-OFF HIRE TO
COMPLEX SCHEMES
Wehavebeenkeepingpeoplecoolandincomfortfor
over40years.Localauthorities,retailandleisure
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HERETOHELP
Trainedoperativesareonhand24/7,365daysofthe
yeartodealwithanyemergencies,technicalenquiriesor
moregeneralmatterssuchasadviceonchoosingthe

rightsystem.
Emergencyissues
aredealtwithby
experts,whowill
leadthewayin
findingaspeedy
andefficient
solutiontothe
situation.

ENVIRONMENTALAWARENESS
AtAndrews,wetakeourenvironmentalresponsibilities
seriously.Ourunitsaremanufacturedusingthemost
environmentallyfriendlyprocesses,andareasefficient
aspossibleinoperation.Fromseniorengineerto
deliverydriver,allAndrewsstaffactinaccordancewith
theAndrewsSykesGroupenvironmentalpolicy:from
turningenginesoffwhenstationarytocontinually
investinginprogressivetechnology,wearesensitiveto
oursurroundings,andatalltimesweendeavourto
minimiseourimpactontheenvironment.

THERIGHTTEAM
FORTHETASK
Ourbusinesshasthrivedforover40yearsthankstoour
staff,whosecomprehensivetrainingprogramsand
senseofdedicationsetsthemapartfromotherair
conditioningprofessionals.Thesenseoftrustand
integrityweinstill inourclientshasalsocontributedto
oursuccess,andinthe21stcenturywegofromstrength
tostrengththroughtheprovisionoffirst-classproducts
andservicesthatarewithoutequalintheindustry.

KEYSTAFF
Ourbusinessisledbyseasonedindustryprofessionals
whohavehands-onexperienceinallaspectsoftheair
conditioningbusiness.Wehaveengineersadeptinoffice
installations,ITandtelecomsspecialists,andexpertsin
retailandleisureapplications.Wedon’tjustsupplyair
conditioningunits-weuseourvastexperiencetodeliver
thebestsolution.

ADEDICATEDSUPPORTTEAM
AtAndrews,membersofstaffarefullytrainedinall
aspectsoftheairconditioningbusiness.Ourdedicated
teamofexperts,engineersandcustomerservicestaffall
worktogetherwiththecommongoalofdeliveringa
second-to-nonesupportservice.

EXPERIENCED
STAFFWITH
THERIGHT
SKILLS

ADVICE,SERVICE
ANDSUPPORT
FROMDEDICATED
PEOPLE

OUR
PEOPLE
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THECOVERAGE
ANDBREADTH
OFEXPERTISE
TODELIVER

GEOGRAPHICADVANTAGE
Oursisahighlyresponsiveservice,andwepledgeto
respondtoanyrequirementswithinfourhoursofcall-
out.WithdepotsinkeylocationsaroundtheUK,weare
onhandtodelivertherightequipmentandpersonnel,
whereveryourare.

CONTACTCENTRE
Trainedoperativesareonhand24/7,365daysofthe
yeartodealwithanyemergencies,technicalenquiriesor
moregeneralmatters.We’llansweryourcallquickly,and
offerfriendly,professionaladvicesuchas
recommendationsonthebestunitforyoursituation.
Emergencyissuesaredealtwithbyexperiencedstaff,
whowill leadthewayinfindingafastandefficient
solutiontomatchyourrequirements.

ONLINESERVICES
Ourregularlyupdatedwebsiteholdstechnical
informationonourproductsandservices,alongsideour
innovative‘LiveChat’feature,whichallowsyouto
communicatewithusonlineinrealtime.

OUREQUIPMENT
AtAndrews,we’reproudthatwehavethemost
comprehensiverangeofairconditioningequipmentin
thecountry,plusthecoverageandbreadthofexpertise
tomeetthedemandsofallareasofUKindustry.

Wecontinuallyupgradeourequipmentandinvestinthe
latesttechnologytomakeourequipmentmoreefficient.
Over8000modern,attractiveunitsarestrategically
placedindepotsaroundthecountrytodealwithany
contingency.Unlikeotherproviders,weworktothe
principleofpreventativemaintenance- thismeansthat
hiredunitsarerigorouslytestedthenregularlyserviced
asstandard,toensurecompletesafetyandtominimise
thechanceofanybreakdowns.
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CREATINGA
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sortofsystemyouneed-oneofourconsultantswillvisit
youfreeofcharge,andthenwe’lladvisewhichsolution
ismostappropriateforyoursituation.You’llbesafein
theknowledgethatexperiencedAndrewsengineers
haveputtogethertherightpackageforyou.Inshort,
we’llpropose,installandmaintainthebestsolution.

GETTINGYOURUNITSUP
ANDRUNNING
Whenwedeliveranairconditioningsolutiontoyour
businesspremises,we’lladviseonitsidealplacement
thengetitfunctioningtoyoursatisfaction.

EachAndrewsdepotstocksawiderangeofair
conditioningunits.Theyarestylishandmodernin
appearance,yetdiscreetenoughnottodisturbthevisual
harmonyofanofficeinterior.AllAndrewsair
conditioningunitsarequietinoperation,andinaddition
theyaresimpletouse.

ENVIRONMENTALAWARENESS
Wetakethemostenvironmentally-friendlyroutewith
anyaircoolingsolutionweprovide.Allofourunitsare
CFC-freeandweadheretostrictnoisecontrollevels.
OureffortshaveearnedusISO14001,theindustry-
standardenvironmentalcertification.

MANAGEMENTSERVICES
Weoffertheservicesofadedicatedkeyaccount
managerforourmajornationalaccounts:anindustry-
experiencedindividualwhoactsastheprimarypointof
contact.Wecanofferyouanumberofwaystomake
yourjobeasier,suchasaccesstomanagementdataand
bespokeinvoicing.

NATIONALACCOUNTS
Andrewshastherange,coverageandbreadthof
expertisetofindtherightairconditioningsolutionfor
anyofficeenvironment,largeorsmall.Weknowthe
industrybetterthananyone,andassuch,weholdlong-
termcontractswithmanynationalorganisations,for
whomwehavesuppliedvitalaircoolingsystems.

FLEXIBLETERMS
Withflexible, longorshort-termcontractstosuityou,air
conditioninghirefromAndrewsrepresentstheinformed
choice.Foranoutlaystartingatjustafewpoundsaday,
andwithnocapitalexpenditure,it isthecosteffective
wayofkeepingyourstaffcool.

THERIGHTCHOICES
AtAndrews,wehaveairconditioningspecialistswith
specificareasofexpertise.Youdon’thavetoknowwhat

HELPINGOFFICE
STAFFKEEP
THEIRCOOL
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ENGINEERS

FACILITIES
MANAGEMENT

suppliertobeoncall24/7,tomeetstrictservicelevel
agreements,andhelpthemoperateaseffectivelyas
possible.Wedeliveroneachofthesecounts,through
ourextensiveproductrange,ourcomprehensivedepot
networkandtheround-the-clockavailabilityof
experiencedengineers.

THERIGHTCHOICES
Weofferon-sitesurveystoestablishtherightsystemfor
yourcircumstances:ourconsultantswilladvisewhich
solutionismostappropriateforyoursituation.Whatever
yourdemands,you’llbesafeintheknowledgethat
experiencedAndrewsengineershaveputtogetherthe
rightsystemforyou.We’reaccreditedbynumerous
industrybodies-proofthatourprofessionalpractices
areacknowledgedthroughoutthebusiness.

OURRANGEOFEQUIPMENT
Differentenvironmentsrequireparticularequipment,
andatAndrewswehavetherighttoolsforanysituation.
Ourvaststocklevelsofover8000unitsmeansthat
everytypeofcoolingsolutionisavailablefromanyone
ofourdepots.What’smore,weguaranteetodeliver
equipmentattheshortestnotice-infact,withinfour
hoursofyourcall ifnecessary.

Ourrangeincludesthemarket-leadingPAC22model,
oneofourmorepowerfulwater-cooled'split'portable
airconditioners.ThePAC22isacknowledgedinthe
industryasthemostefficientandreliableunitofitskind,
offeringmaximumcoolingcapacityfromasinglephase
13ampsupply.

PROJECTMANAGEMENT
Forlargerapplicationsweoffertheservicesofa
dedicatedprojectmanagertooverseeaninstallation,an
industry-experiencedindividualwhoactsastheprimary
pointofcontact.Wecanalsooffer24houron-site
attendanceinthesesituations.TAKINGCAREOFBUSINESS

Andrewshastheresourcesandexperiencetomanage
theairconditioningsystemsonourclients’behalfattheir
customersfacilities.Itmeansthatweliaisedirectlyon
thesematters,andyoucanresteasyintheknowledge
thatyou’reinsafehands.Asthemarketleadersinthis
field,andwithproventechnicalexpertise,weare
resourcedtodealwithanyrequirementorcontingency.

ONCALL24/7
Ourclientsdemandthebestinairconditioning,whether
plannedorotherwise.Insensitiveclimaticconditions
suchascomputerserverrooms,theyexpecttheir
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THEEXPERTISE
TOLOOKAFTER
VITALEQUIPMENT

THERIGHTEQUIPMENT
AtAndrewswehavespecialistequipmenttailor-made
fortheITandTelecomssector,fromsmallserverrooms
tomajorcomputersuites.OurPAC22modelisthemost
advancedunitforcomputerrooms,andsuitablefor
keepingtelecommunicationsequipmentattheright
temperature.Fromasingle2kwunittomultipleunit
installationswe’lladviseandinstalltherightequipment.
Forlargerinstallationsandfixedsolutions,ourChiller
HiredivisionandAndrewsAirConditioningand
Refrigeration(AAC&R)canhelp.

ON-SITEATTENDANCE
Wheredataequipmenttemperaturemanagementis
particularlyimportant,weofferamanned,on-siteservice,
wherebywe’llmonitoryourequipmentaroundtheclock.
Wecanhelpwithcontingencyplanningbyassessingyour
projectedneeds,andweoffera24/7emergencyservice
forproblemssuchasequipmentoverheating.

EXTENSIVENATIONAL
RESOURCES
Andrews’extensivenationalnetworkmeansthatthereis
alwaysadepotclosetoyou,withtheresourcestodeliver
therightsolution-whetherplannedoremergency.We
haveafullrangeofequipmentateachlocationand,of
course,we’llinstallyoursystemandtheninstructonits
safeandeffectiveusetoyourcompletesatisfaction.

Wherewelookafterairconditioningsystemsforclientsin
anumberoflocationsaroundthecountry,wehavea
NationalAccountssystemthatconsolidatesallactivities
intooneeasy-to-manageaccount.

UNDERSTANDINGYOUR
ENVIRONMENT
Computerandtelecommunicationsequipmentarevital
toanymodernbusiness.Suchhardwareissensitivetoits
environment,andneedstobekeptwithintheright
temperaturerangetofunctionproperlyandsafely.

AtAndrews,weunderstandthatifyourserversstop,
yourbusinessstopstoo.OurexperienceintheITsector
givesustheadvantageincreatingeffectivesolutionsfor
clientswhoknowthevalueofkeepingtheirIT
equipmentinthebestpossibleshape.Weofferarisk
assessmentserviceifrequired,andwecanproduce
writtenmethodstatementsforclients,wherebyweset
outindetailourplansforyourinstallation.
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UNMATCHED
EXPERIENCEIN
CLINICAL
ENVIRONMENTS

knowyourenvironment,sowhetherit’sasystemfora
consultingroom,anoperatingtheatreoratemporary

mortuary,we’ll
deliverthemost
efficientsolution.
Hygieneisofthe
utmostimportance,
soourunitsare
deliveredcleanand
arethenserviced
whileinsitu.

SENSITIVITYATALLTIMES
Inenvironmentswheremembersofthepublicwillbe
aroundairconditioninginstallations,it’sofgreat
importancethatallequipmentobservesHealthand
Safetyregulations.AtAndrews,wearefullyconversant
withHSElegislationandwecanadviseaccordingly.This
complianceisparticularlyvitalinsituationswhere
psychiatricpatients,childrenandtheelderlyareinsuch
proximity,andtothisend,allequipmentistested
thoroughlybeforeitleavesthedepot.Weofferwrittenrisk
assessmentandmethodstatementservices,wherebywe
setoutindetailourplansforyourinstallation.

OURDELIVERYGUARANTEE
EachAndrews’depotstocksacomprehensiverangeof
airconditioningunits,soyouwillneverbefarawayfrom
areliablesource.Infact,weguaranteetodeliver
equipmentwithinfourhoursofyourcall ifnecessary.

WHENRELIABILITYMATTERS
Inaclinicalenvironment,thereisnomarginforerrorin
anyequipment.Airconditioningsystemsneedtobe
robust,precise,andaboveall,reliableinoperation.In
thesesensitiveareas,whereexactingtemperature
controlisvital,Andrewshasparticularexperience.

THEMOSTEFFICIENT
SOLUTION
Weknowthattherearemanydifferentapplicationsforair
conditioningwithinthehealthsector.Specialist
environmentsdemandspecialistadvice,sowewillvisitthe
workplaceandadviseontherightset-up.AtAndrews,we

HEALTH
SECTOR
RELIABLE
EQUIPMENT
FORCLINICAL
AREAS
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KEEPINGYOUR
CUSTOMERS
COOLAND
COMFORTABLE

KNOWINGYOURENVIRONMENT
AtAndrewswehavespecialistequipmentdesignedwith
publicareasinmind.Therearemodelsavailablefor
environmentssuchasshopfloors,banks,hotels,
restaurantsandgyms,andsystemsintendedforevents
andexhibitions.Eachhasitsownfeatures,buttheyare
allcharacterisedbyreliability,easeofuse,lownoiseand,
importantly,goodlooks.Withextensiveexperienceinthe
retailandleisuresector,ourspecialistadvisorswillguide
youtowardstheidealsystem.

FLEXIBLEOPTIONS
Withflexible, longorshort-termpackagestosuityou,an
airconditioninghiresolutionfromAndrewsisthesmart
wayof keepingyourstaffandcustomerscool.Foran
initialoutlaystartingatjustafewpoundsaday,andwith
nocapitalexpenditure,itmakesgoodsensetotalktous.

ADEPOTNEARYOU
Andrews’extensivenationalnetworkmeansthatthere
isalwaysadepotclosetoyou,withinformedstaffanda
comprehensiverangeofequipmentateach.We
promisetodeliverwithinfourhoursofyourcall,then
installyoursystemandinstructonitssafeandeffective
usetoyourcompletesatisfaction.

DISCREETANDEFFECTIVE
Customercomfortplaysanimportantroleinamodern
retailenvironment:itreflectsthequalityofyourproduct
orserviceandyourcustomercarelevels.

AtAndrews,weunderstandthedemandsof
environmentswherethereisdirectinvolvementwith
membersofthepublic.Customerswill leaveashopor
restaurantifit’suncomfortablyhot,orwillstayaway
fromagymforthesamereason,andhotelguestswill
complainaboutstiflingrooms,andareunlikelytoreturn.

RETAIL&
LEISURE
ATTRACTIVE
UNITSFROMA
RELIABLE
SUPPLIER
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DEDICATEDTO
PROVIDINGTHE
RIGHTADVICE,
EQUIPMENTAND
SERVICES

TERMSTOSUITYOU
Withflexible, longorshort-termoptionstosuityou,an
aircoolingsystemfromAndrewsrepresentsthe
informedchoice.Foraninitialoutlaystartingatjustafew
poundsaday,andwithnocapitalexpenditure,it isthe
low-costandversatilewayofkeepingcool.

TAKINGACCOUNTOFYOUR
SURROUNDINGS
AtAndrewswehavespecialistequipmentdesignedwith
publicareasinmind.Therearemodelsavailableforsuch
diverseenvironmentsasschools,publicbuildings,
airportsandprisons.Eachunithasitsowndistinct
features,buttheyareallcharacterisedbyreliability,ease
ofuse,lownoiseandstylishgoodlooks.

Wetakethemostenvironmentally-friendlyroutewith
anyaircoolingsolutionweprovide.Allofourunitsare
CFC-free,andoureffortshaveearnedusISO14001 and
9002,theindustry-standardenvironmentalandquality
certifications.Assafetyisofparamountimportancein
publicareas,weofferariskassessmentserviceif
required,andwecanproducewrittenmethod
statementsforclients,wherebywesetoutindetailour
plansforyourinstallation.

ATTRACTIVEUNITS,UPAND
RUNNING
Whenwedeliveranairconditioningsolution,we’lladvise
onitsidealplacementthengetitupandrunningtoyour
completesatisfaction.Andrewsairconditioningunitsare
discreetenoughtoblendwell intoapublicspace.They
aresafe,reliableandeasytouse.

EXTENSIVEEXPERIENCE
AtAndrews,weknowthepublicsectorindustrybetter
thanmost.Wehavedevisedandinstalledmajorair
coolingsystemswithinthegovernment,education,prison,
court,transportationandarmedservicessectors.Ineach
instancewehavecreatedtheoptimumsolutionthrough
ourextensiveproductrangeandbreadthofexpertise.

SECTORSPECIALISTS
Wehaveairconditioningspecialistswithspecific
experienceinthepublicsector.Weknowthatnotwo
environmentsarethesame,nocircumstancesidentical.
Weunderstandthepublicbuyingprocessandlocal
governmenttenderrequirements,andweofferwritten
riskassessmentandmethodstatementsforclients.We
enjoyOGCrecognition,andwe’reaccreditedby
numerousprofessionalbodies.

PUBLIC
SECTOR
ANEND-TO-END
SERVICE
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Ourcommitmentisto:

Providecustomerswithamarket-leading,highly
focusedresponseateverypointofcontactwith
ourorganisation

Employhighlyqualifiedengineersandair
conditioningspecialists,withthenecessary
trainingandexperience

Workhardtounderstandacustomer’sneeds,in
termsofbothspecificprojectneedsandwider
businessrequirements,andthentailorour
equipmentandhireservicesinlinewiththese

Deliverapromptandefficientresponseto
enquiriesandservicerequests,withafriendly
localserviceprovidednationwide

Maintainaninventoryofanddeliverthehighest
qualityequipmentandaccessoriesthatarefully
testedforreliabilityandperformance,andarefit-
for-purposefortheirapplicationandworking
environment

Understandandrespondtoenvironmentalissues
inthedesignandoperationsofourequipment
andservices,includingenergyefficiencyand
usingnon-ozonedepletingrefrigerants

Trackcustomersatisfactionlevelstohelpadjust
andimproveourapproaches

Makecontinuedinvestmentsinourpeople,
researchanddevelopment,productsandservices

Ourmissionistobea
world-classair
conditioningequipment
hirecompany,helping
ourcustomersto
addressthechallenges
theyface,whether
plannedoremergency,
inthefastest,most
expert,professionaland
cost-effectiveways.

CUSTOMER
CHARTER
PRACTICAL
SOLUTIONSAND
DEDICATED
SUPPORT
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